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Professor Jane Perry
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Dean of the Faculty of 
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Social Care



Overview 

– Strategic Vision for learning disabilities and 
autism at Canterbury Christ Church  

– Round table Event July 2023

– Plan for 2024

Date & Time Venue Topic

29th February 

5-7pm  

AH3.31, Augustine House, Makaton in Kent Schools – Katie 

Potts 

30th May 3-5 RWg12, Rowan Williams Building, Medway 

Campus

TBC

WC 2nd

September 

TBC

TBC, Canterbury Campus Multi Professional Consultant 

Practice Pathway 

WC 9th Dec 

10-4

TBC, Rowan Williams Building, Medway Campus TBC



Learning Disability and Autism Workforce event

Time Activity Who 

5pm Welcome Jane Perry – Interim PVC & 
Dean Faculty Health, 
Medicine and Social Care 

5-10 How can Makaton be embedded in the School 
Community?

Katie Potts BA, MA by 
Research
Teacher and Makaton Tutor

6pm Group work and networking Daniel Marsden – Senior 
Lecturer

7pm Complete 



Ground rules

– Please be conscious of noise level.

– Listen attentively.

– Ask for clarification if you are confused.

– Challenge one another, but do so respectfully.

– Be mindful to engage others in discussions 

– If you are offended by anything said during discussion, 
acknowledge it immediately.

– Confidentiality



Learn, Connect, Grow: Supporting Kent's 

Learning Disability and Autism Workforce

How can Makaton be embedded in the 

School Community?

Katie Potts BA, MA by Research

Teacher and Makaton Tutor

about:blank


Plan

1. Introduction – Where does this research fit in the world of Special 

Educational Needs?

2. What do we know about Makaton in Education?

3. What do we not know? (research questions)

4. Research design 

5. Findings

6. Discussion

7. Bibliography

8. Questions or comments
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1. Introduction

1. Background: Recent years have shown an increase in the interest in an Inclusive 

Education for all children (UNESCO, 2009, Frederickson & Cline, 2015 and Soan, 

2021). The Makaton Language Programme supports babies, children and adults 

with communication and language needs (The Makaton Charity, 2021). 

2. Purpose: This case-study based research (Simons, 2009 and Yin, 2018) seeks to 

establish everyday use of Makaton and AAC (Augmentative and Alternative 

Communication) within education through exploring two case studies of a Special 

School and a Mainstream Primary School.

3. Participants: Mixture of classes across a Special School – range of ages and 

profound and moderate learning difficulties, their teachers and support staff. Staff 

and pupils at a Mainstream Primary School including the Special Education Needs 

Co-Ordinator, teachers, teaching assistants and parents.
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2a. What do we know about Makaton in Education?

Schools, Parents and Communities

1.  Parents are primary advocates for their children; no other person, professional or 

otherwise can function like a parent (Cunningham & Davis, 1985 in Durišić & Bunijevac, 

2017).

2. Parent involvement can support academic improvement, regular attendance, good 

behaviour and improved teacher efficacy (Lawson, 2003).

3. Need a partnership with educators – co-operation, sharing of ideas and mutual 

respect.

4. Working with communities – rich curriculum, greater diversity, communal or 

collaborative learning of citizenship.

5.  Community Cohesion – common vision and sense of belonging by all communities, 

appreciation and value for the diversity of people’s backgrounds and circumstances.
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2b. What do we know about Makaton in Education?

Special Educational Needs

1. All teachers should expect to teach children with special educational needs 

(Department for Education and Schools, 2004). 15.8% of all school pupils have been 

identified with special education needs (SEN) (Department for Education, 2022).

2. Inclusion encompasses the quality of experience for pupils, how far they are helped 

to learn, achieve and participate fully in the life of the school (DfES, 2004).

3. Designing and delivering arrangements tailored to the individual person’s needs and 

preference is key in ensuing children are safeguarded and seen as children first, 

before their barriers.

4. Many disabilities and learning difficulties can lead to speech, language and 

communication difficulties.
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2c. What do we know about Makaton in Education?

Augmentative and Alternative Communication (AAC) including Makaton

1. Communication is a basic innate human ability (Spears and Turner, 2011). People 

who are unable to speak or write through traditional means need alternative multi-

modal strategies to communicate.

2. Augmentative Communication – systems to support communication

3. Alternative Communication – systems to replace communication

4. Multi-Modality – It is no longer possible for us to understand language and its uses 

without considering the effect of different modes of communication that are co-

present (Kress, 2000).

5. Makaton – Multi-modal augmentative method of AAC. The goals of Makaton are to 

establish basic interactive communication using speech, signs and symbols.
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2d. What is the Makaton Language Programme?
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Multi-Modal  
Speech, Signs 
and Symbols

Basic 
Communication 

& 
Understanding

Facilitate social 
interaction and 
relationships

Increases equal 
opportunities
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pre-reading and 

pre-writing

Flexible and 
adaptable to 

needs

Core    
Vocabulary

Resource  
Vocabulary

Always speak 
when you sign

www.makaton.org
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3. What do we not know? (research questions)

1. How is the Makaton Language Programme embedded in a special 

school and school community currently?

2. What lessons can be learned from use of Makaton and Augmentative 

and Alternative Communication in a special school that can be applied to 

a mainstream school? 

3. How can Makaton influence staff and their practice in a school and 

school community?

4. How can a school and their community be best supported in using 

Makaton to help children with Speech, Language and Communication 

difficulties?
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4a. Research design (research methods)

1. Eight classes in one special schools, were observed. Each class was 

observed for 30-45 minutes. All participant children have some profound or 

multiple learning difficulties. All classes used signs and widget symbols.

2. Four semi-structured audio-recorded interviews, each lasting 20 minutes 

minutes. These interviews were in a mainstream primary school and took 

place 6 weeks after a Makaton taster session for staff. After the taster 

session, Makaton lanyard cards and taster sessions were introduced in the 

following weeks.
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4b. Research design

1. Epistemology: Social Constructionism

2. Theoretical perspective: Interpretivist

3. Methodology: Case Study
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5a. Findings

Observation Analysis

• Theme 1 – Key Word Signing

• Theme 2 – Symbols & Objects of Reference

• Theme 3 – Speech, Gesture and Pointing
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5b. Findings

Observation Analysis

Theme 1 – Key Word Signing
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5c. Findings

Observation Analysis

Theme 2 – Symbols & Objects of Reference
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5d. Findings

Observation Analysis

Theme 3 – Speech, Gesture and Pointing
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5e. Findings

Interview Analysis

1. School already used sign of the week, added to this were lanyard cards for staff, Makaton symbols 

around school for different locations as well as a taster session for staff and parents.

2. Since introductory training, Makaton has been used more across all staff and pupils. All staff follow 

sign of the week and use key daily greetings.

3. Used at a Key Word level throughout school for routines, expressing wants, needs, and feelings 

and reinforcing instructions.

4. Consistent approach throughout school staff and parents.

5. More training and experience the more they will use Makaton.
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5f. Findings

Interview Analysis
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6a. Discussion

1. Originality

a) Builds on previous research into Makaton.

b) Connects previous research by putting perspectives together.

c) Explores new implications for practitioners and policy makers within inclusive 

education.

2. Significance

a) Literature review showed there was a gap in relation to Makaton in the last five to 

ten years and particularly how Makaton can be used in education.

b) School Priorities - difference in importance in specialist provision compared to 

mainstream provisions.

c) Whole school approach – staff, pupils, parents, governors, community

3. Rigour

a) Researcher is included within research – influence direction of the findings.

b) Understanding own perspective and bias when collecting and analysing data.
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6b. Discussion

4. Limitations

a) Objectivity – interpretation of data – ethical position 

b) Validity – interest in Makaton – limits participants

c) Reliability – clear rationale, values, choices and decisions made 

d) Transferability – methodology and collection methods

e) Variables – time, funding, training, resources

5.    Next steps

a) Use of Key Word Signing for routines, emotions and instructions in mainstream provisions

b) Whole school approach – parents, governors, wider community

c) Resources, costs, time frames – consistent access to training for mainstream provision.

d) Better understanding of the Makaton Language Programme – What is it?  Who can use it?
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Makaton Practise

We are going to practise some basic greetings that can 

start a conversation.

Hello

My name is… (finger spelling resource)

How are you? (feelings resource)

How could you use Makaton in your area of work? 

Do you use it already?

www.makaton.org
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Questions or comments?

Thank you

makatonkatiekent@gmail.com

kp472@canterbury.ac.uk 
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Groupwork – Padlet 

https://cccu.padlet.org/danielmarsden/what-are-the-support-needs-of-the-people-you-are-working-wit-99143a2u0pc4q6iv


Evaluation
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