
Understanding the who, where and what of 
Learning Disability Liaison Nurses 

This easy read summary tells you 
information about the Learning 
Disability Liaison Nurse project. This 
work was done by Learning Disability 
England.  



Learning Disability Liaison project 
summary 

A learning disability liaison nurse is a 
nurse who helps and supports the person 
with a learning disability, and their family 
to get good health care. 

They also help other doctors and nurses 
to understand the needs of the person 
with a learning disability. 

Introduction
This project was set up to find out:

• What liaison nurses do 

• and

• What people with learning disabilities, 
families and nurses think would help 
stop people dying young and improve 
treatment for people with learning 
disabilities and people with autism. 



What the project found

Local differences 

We found it is different how nurses work in 
some areas:

• In some areas learning disability liaison 
nurses are giving good support to people 
with learning disabilities and their families.

• In some areas there are no learning 
disability liaison nurses working in the 
community or in hospitals.

• Some learning disability liaison nurses are 
only part time. 

• When a learning disability liaison nurse 
leaves their job, they are sometimes not 
replaced, or it takes a long time to find a 
new nurse. When this happens families and 
self-advocates find it hard to get help and 
support.

• Self-advocates and families told us they 
were not always listened to if a learning 
disability liaison nurse was not there. 

Learning Disability
Liaison Nurse Job  

email: team@nhs.co.uk
for more information 



Survey

Job descriptions

We found that learning disability liaison 
nurse’s job descriptions were different. 

Self-advocates 

We talked to self-advocates about their 
experiences of learning disability liaison 
nurses in hospital, they said:

• They had good experiences with a 
learning disability liaison nurse. 

• They found it hard to get a learning 
disability liaison nurse. This made 
people feel worried, confused and 
scared. 

• They needed help and support when 
they were in hospital supporting sick 
relatives. 

• Many self-advocates were worried 
about DNACPR. 

  DNACPR 



• Self-advocates said that there are 
not enough learning disability liaison 
nurses, and more learning disability 
liaison nurses should be trained.

Families

Most families we talked to understood 
what a learning disability Liaison nurse 
does. They were worried about not 
having enough learning disability liaison 
nurses. 

They said:

• Some areas don’t have any learning 
disability liaison nurses.

• Some families were worried about 
learning disability liaison nurses not 
having enough skills. 

• But lots of nurses are doing a very 
good job.



• Families felt that learning disability 
liaison nurses are very important 
because of the support they give to 
families.

• Families were worried that not many 
people know about the role of 
learning disability liaison nurses, or how 
to get their help. 

Learning Disability Liaison Nurses 

Here are some of the things different 
nurses said:

• Nurses told us there are not enough 
learning disability liaison nurses. 

• Some staff members do not 
understand what a learning disability 
liaison nurse does. 

• Some learning disability liaison nurses 
feel their work is not well known and 
they often feel alone. 



• Other nurses said they feel wanted 
and supported. 

• Their job is to build up good 
relationships with people and 
departments because this leads to 
good changes. 

• It is important to understand new laws 
and national plans because it helps 
nurses become better advocates for 
people. 

• Some nurse’s work in both the 
community and the hospital and this 
can sometimes make their job hard. 

• They sometimes work as the only 
learning disability nurse in the 
organisation.

• They don’t feel like part of a team. 



Training 

All learning disability liaison nurses 
provide training to staff that includes 
raising awareness about learning 
disability, autism, capacity, consent, 
reasonable adjustments and accessible 
information. 

Learning disability liaison nurses have to 
do a good job and challenge diagnostic 
overshadowing (this means that illnesses 
are blamed on a person’s learning 
disability). 

Learning disability liaison nurses told us 
their own training needs to include lots of 
areas of health care so they can better 
support people with a learning disability 
and people with autism.

They need extra training in how to teach 
other healthcare professionals.
They also told us that we need to tell 
people about the importance of this job. 



Conclusion 

More learning disability liaison nurses 
are needed to help stop people with 
learning disabilities and autistic people 
dying early.

Learning disability liaison nurses are 
valued by self-advocates and their 
families.

A lot of self-advocates and families 
don’t know about learning disability 
liaison nurses and don’t know how to get 
their help.

Most learning disability liaison nurses 
have not had any further training and 
they often have to learn on the job.



Recommendations to Health Education 
England from this report

1. To create a new plan for Learning 
Disability liaison nurses that will help 
them move forward in their career.

2. Create a ‘Learning Disability liaison 
nurse’ framework that will support 
them to do their job well.

3. Think about the title ‘Learning Disability 
liaison nurse’ and change this to fit 
with the actual role of the nurse. Look 
at how there can be money for a plan 
to help Liasion teams get better and 
stronger. 



This booklet was produced by
The Friendly Information Company
for Learning Disability England and
Health Eduction England
October 2020

Graphics by Photosymbols 


